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Q WHAT IS COMMUNITY CARE? 


A Community Care helps and supports 
people with disabilities and special 
needs to live as independent a life as 
possible in their own home. Some 
people, however, may not be able to 
live at home independently and if this is 
the case we will help them To find quality 
residential or nursing care. 


Q WHO IS COMMUNITY CARE FOR? 


A lt is for people who need help fo live 
independently in the community and 


® are frail and disabled because of age 
@ people with cerfain long term illnesses 


® have a physical or sensory (hearing or 
sigh?) disability 


have a mental health problem | 
have learning difficulties 


© 

© 

® are living with HIV or AIDS 

® have a drug or alcoho! dependency 
® 


It is also for carers (who may be family, 
partners, friends or neighbours) who 


look after people with long term 
needs. 


Q WHERE DO! GO FOR HELP? 


A If you think you, or someone you look 
after, needs Community Care services, 
olease contact the Adult Assessment 
team for your area aft: 


ot. Paul's House, 126 Deptford High 
Street, SE8 4NS, tel 081 695 6000 


Louise House Dartmouth Road, Forest Hill, 
SE23 3HZ, tel 081 699 0111 


8-12 Eltham Road, Lee, SE12 8 ITF, tel 081 
695 6000 





John Henry Neighbourhood Office, 299 
Verdant Lane, SE6 ITP, tel 081 695 6000 


However, if you are not sure which team 
you need please contact any 
Neighbourhood office or Social Services 
district office. 


A social worker from your local feam will 
want basic details of the help you think 
you need. A decision will Then be made 
about how soon we will visit you. Please 
describe your situation as fully as 
possible, 


Information may also be given to Social 
Services by someone who Is concerned 
about you such as your doctor, District 
Nurse or a relative. If this happens, we will 
always check that you know and have 
given your permission for the referral to 
be made on your behalf. 


Q WHAT HAPPENS NEXT? 


A An appointment is made with you To 
discuss your needs, and how they can 
be met. We call This is an assessment. 


We like to make sure any help offered 
meets your needs in the best possible 
way, so it’s important that you explain 
your needs as fully as possible. 


Usually we'll only have to make one visit. 
For some people, if may be necessary to 
make more visits and to invite specialist 
workers such as district nurses or housing 
officers to take part too. This is so we can 
build up a full picture of all your needs. 





If we do involve other people we will, of 
course, ask your permission first, and not 
share any information about you with 
anyone unless you have agreed. Please 
accept our assurance that any 
information we have about you is strictly 
confidential. 








When it’s been decided how best to 
meet your needs, the person making 
your assessment (your ‘key worker’ or 
‘care manager’) will note these in your 
Care Plan and you will be given a copy 
to keep. If contains a record of the 
agreements reached and details of the 
times and days you will receive services. 


© WHATIFIAM A CARER? 


A lf you are a carer, you have the right to 
an assessment of your own. This looks at 
ways we can support the care you are 
already giving, and how we can meet 
any special needs you may have, for 
example, for a regular break from caring 
to go shopping, visit friends or have a 
holiday, 


Q@ CAN 1 HAVE SOMEONE WITH ME DURING 
THE ASSESSMENT? 


A Of course. You may invite anyone to be 
with you for support and to speak on 
your behalf. If English is not your first 
language and you prefer the assessment 
to be carried out in your mother tongue, 
you can ask for an interpreter. Signers 
can also be arranged for people who 
are deaf or have a hearing impairment. 





Q WILL I GET ALL THE HELP | ASK FOR? 


A Although we will try to provide all the 
services you require, there may be times 
when we can’t. This may be because 
the service Is not yet available in 
Lewisham or because high demand 
means we have to give priority to people 
with more urgent needs, 


Q WHAT IF MY CIRCUMSTANCES CHANGE? 


A Once assessed, you'll be Told the date of 
your next review. A review meeting looks 
at any changes in your circumstances, 
and whether services need to be 
increased or decreased. If your 
circumstances change before the date 
of your next review you should contact 
us SO We can arrange an earlier review. 


Q IS THERE A CHARGE? 


A Most health and social services are free, 
but for some a charge is made. This will 
be discussed with you aft the care 
planning stage so you will know about 
any payments you may have to make. 
People on income support may not 
need to pay for some services. 











Q@ HOW DO! COMPLAIN? 


A lf you are not happy with your 
assessment, or the services you receive, 
we hope you will discuss this with your 
key worker. If you don’t think the 
problem can be sorted out in this way 
you may wish to make a complaint. 


Please don’t be afraid to complain. \f you 
don’t fell us about areas of our service 
you find are unsatisfactory, we can’t 
improve them. You will be given a 
separate leaflet about the Complaints 
Procedure when you receive an 
assessment. If you are not given a leaflet 
please ask for one. 





Q@ WHAT IF 1 NEED A PLACE IN A RESIDENTIAL 
OR NURSING HOME? 


A From April 1993, the responsibility for 
meeting the costs of residential or nursing 
home placements, for people unable to 
meet full costs themselves, transfers from 
the Department of Social Security to the 
Council's Social Services department. If 
you think you, or someone you are 
caring for needs a residential or nursing 
home placement, please contact your 
local district or neighbourhood office. 
First we ‘Il make sure this sort of care best 
meets your needs as if may be possible 


for you to remain at home and receive 
the care you require. If this is not possible, 
we will help you To find a suitable home 
and then work out how much you are 
able to pay towards the costs of your 
care. 


Other information Is available on 
Residential, Nursing home and Hostel 
Care, which will explain the new 
assessment, funding and placement 
arrangements in detail. 


A FINAL WORD ABOUT PRIORITIES 


Because we cannot always provide all 
the services we would wish, we have To 
set what we call ‘priority levels’. These 
make sure we are helping people with 
the most urgent needs first. Details of 
these are available in the 
accompanying leaflet Priority Levels 
Explained. Please ask for one. 
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For people whose first 
language is not English, 
assistance in interpreting 
may be available from 
certain offices. Please 


check with individual offices 


for details. 


Né é4 ban gap Kh6é Khan doc cac 
An phém bang tiéhg Anh vi tiéng 
Anh Khong phailangénngt 
chinh cdaban , Xinban hay lién 
lac véi Van phong Quan hoac 
Van phong Khom dia phuéng 


ne hin mh @ Te 
H aKEBILN MF - 
4TH eRM LBM ME 
4% h) 2p OPI Bi 45 EOS 
WS 4 Le 1) GEE th 80 1h, 


wre, eT Atlas et Sle 
awh 2. um sus se saa 
at ase Dl melee om 

set St & ara su form a) 

siererat a. Pere «=e 


safes sates 2 fsmotore 


(Local District or @qrses -on Sexes Zee 
Neighbourhood Office) hoSe S ows oft & aha’ 
giapd6dban. 


SS sriers\ einer aa oes <i 


Sayey Ingilizce konusamiyor ve 
amlamiyorsaniz, liitfen su yere 
bas vurmaniz rica olnur. (Local 
Social Services). Dairesine bas 
vurmaniz ricaolunur. Siz lere 
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dairesine gitmeniz rica olunur. 
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The Guy’s and Lewisham NHS Trust 
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